Examples of Support Provided by DSP's

Meal Planning/Preparation

Purchasing groceries

Meal planning

Menu planning

Food and utensil identification

Use and care of kitchen utensils and
appliances (dishwasher, toaster, etc.)

Meal preparation

Following recipes

Setting the table

Serving meals

Storing leftovers, etc.

Preparing a grocery shopping list

Comparison shopping and understanding
SNAP benefits, sometimes called Electronic
Benefit Transfer (EBT) or "food stamps"

Shopping frequency for needed items. Ex.

weekly food items, monthly household
items.

Storage of purchased items - what goes
were - refrigerator, freezer, cabinets

Tips and techniques for buying groceries,
personal hygiene items, clothing, and
household items

Preparing a grocery shopping list

Comparison shopping for the best prices

Shopping/Consumer Skills

Assistance in making and keeping
appointments for services (haircuts,
repairs, etc.) in person and by telephone

Shopping etiquette including waiting in
line, use of self-checkout

Budgeting and paying for services

Interacting with salespeople or service
providers

Using the post office, banks, and online
services

Household Maintenance/Management

Cleaning and care of floors, carpeting,
walls, windows, and bathrooms

Care and use of equipment and appliances

Arranging and caring for furniture

Dishwashing and clean-up after meals

Bed making

Making simple repairs or replacements

Lining shelves, etc.

Operating a television, assisting with apps
for streaming, connecting the cable




Safety/Emergency Procedures

Locating, calling, and giving needed
information over the phone in case of an
emergency

Answering doors and telephone cautiously

Fire suppression/evacuation

Preparedness for hurricanes and other
natural disasters

Basic first aid

Self-protection including use of Personal
Protective Equipment (PPE)

Keeping track of on-call support personnel
and back up staff

Assistance in dealing with law enforcement
officers

Support in time of fire, bad weather,
evacuation from home for pest control or
other disasters

Hospital stays, illness at home, etc.

24-Hour Emergency Assistance:

Assistance in retaining attorney or
advocacy services

Acting as an advocate

Assistance in self-advocacy

Accompaniment to court appearances

Accompaniment to hospital emergency
room

Health and Wellness

Using pharmacy services

Taking over-the-counter medications

Self-administration of
medication/treatments

Use of medication boxes and technology
for reminders/tracking

Storage of medications

Learning contraindications for various
medications, etc.

Assistance in making and keeping medical
appointments

Conveying information to health care
professionals

Assistances in actions promoting wellness
(e.g., exercise, following diets, etc.)

Assistance in resolving health or
interpersonal crises

Managing stress/communicating
anger/needs

Personal Grooming

Bathing

Showering

Washing hands and face

Hair care and appearance including
haircuts

Brushing teeth

Shaving




Feminine hygiene

Using deodorant

Nail care

Selecting appropriate clothing for the
weather, type of activity, and occasion

Insuring that clothing is worn and fits
appropriately

Storage of clothing

Sorting, washing, and drying clothing and
linens

Operating washers and dryers (personal or
coin operated machines)

Ironing

Assisting with the purchase of new clothing

Assistance in making and keeping
appointments for services (haircuts,
repairs, etc.) in person, by telephone, and
online

Money Management

Developing/updating the financial profile

Personal budgeting

Opening, maintaining, and closing
checking/savings accounts

Using debit and gift cards

Using an Automatic Teller Machine (ATM)

Paying bills

Filing income tax returns

Assistance with SSI/SSA/VA benefits, food
stamps, Medicare, etc. (including reporting
changes in income)

Applying for rental assistance programs

Money management/banking

Communicating with the bank

Third-party benefits

Communication and Technology

Telling time and using face of digital
clock/watch

Using alarm devices, technology

Use of apps on cell phone to assist with
reminders

Reading and using a calendar

Developing and using a schedule to keep
up with appointments

Operating cell phone and use of apps

Use of social media such as Facebook,
Instagram, Snap Chat, Tik Tok, Messenger
safely

Making/using lists of telephone numbers
and storage on cell phones

Telephone and text etiquette

Conversational skills and manners

Making needs known and conveying
information

Telecommunication devices for the deaf
(TDD)

Writing cards and letters

Reading functional words

Reading and using the newspaper

Recognizing appropriate times for
telephone calls and visits




Understanding the difference between
social calls and emergency calls, etc.

Supportive Counseling

Discussing disappointments

Discussing ways to cope with emotions

Modeling social conversation

Developing and maintaining friendships

Discussing intimate relationships

Addressing roommate conflicts

Addressing grief

Addressing stress management

Addressing anger

Time management

Community engagement

Churches

Planning parties/social functions

Adult education classes

Swimming/yoga/martial arts or other
lessons

Joining civic organizations/social clubs

Bowling leagues

Planning trips and parties - vacations,
getaways, visits to family, birthday parties

Being a good neighbor

Membership in neighborhood associations

Participating in community support
meetings, such as Weight Watchers™,
Alcoholics Anonymous ™, etc.

Arts/crafts classes

Athletic/recreational leagues

Online dating

Bus training

Use of Uber, Lyft, taxis and other
transportation options

Pedestrian safety

Obtaining a driver’s license

Bicycle safety

Moped and scooter safety

Transportation and travel

Civic Engagement

Registering to vote

Voting

Volunteering

Obeying laws

Jury duty

Citizenship (helping others, not littering,
etc.)

Community connections




