
Here are a few things to consider asking when 
reaching out to providers (agencies):

1. Is the agency currently accepting referrals for Supported 
Living services?

2. Does the agency has a waitlist for Supported Living 
services? 

3. What levels of Supported Living does the agency provide? 

4. What is the agency’s process for the development of 
Supported Living services? 

5. How involved is the individual member in designing 
his/her/their supports and services?

6. What is the agency’s typical staffing/emergency back-up 
plans?

7. What makes the agency unique in providing this service? 
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